
Koh Samui, Thailand 
2024

Terms and Conditions

Eligibility to participate in the 2024 Lifestyle Holiday event is contingent upon Vyvo 
Members meeting the qualifying criteria.

1. TRIP LOCATION 
Koh Samui, Thailand


2. TRIP DATES 
Arrival: June 25th, 2024

Departure: June 30th, 2024


3. QUALIFICATION PERIOD 
Starts: January 23rd, 2024

Ends: June 3rd, 2024 (based on 11:59 p.m. Singapore Standard Time)


4. EVENT QUALIFICATION RULES 
To qualify for the Lifestyle Holiday, you must earn a minimum

of 2,000 Lifestyle Points.

Lifestyle Points Reward

2000 LP Accommodations for two/

no flight contribution

3000 LP Accommodations for two/

1 flight contribution

4000 LP Accommodations for two/

2 flight contributions

5. LIFESTYLE REWARD POINTS ACCUMULATION 
How to earn Lifestyle Points: 
• For every 1,000 Hub Volume (HV) generated from your direct Connections in the 

Hubs, earn 50 Lifestyle Points

• Receive an additional 100 Lifestyle Points for every 5,000 HV accumulated from 

your direct Connections in the Hub

• For each Epoch, earn 100 Lifestyle Points for every 5,000 Payable HV in 

Community USDV

• Achieve or confirm Premier 1 Star rank within the specified period to receive a 

one-time bonus of 200 Lifestyle Points
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6. AIR TRAVEL 
It is important to understand that any travel arrangements, including flight 
bookings, made prior to the approval of your visa are at your own risk. Vyvo is not 
liable for any expenses incurred should your visa application be delayed or 
denied. Qualifying Members are encouraged to consider travel insurance or 
refundable tickets where possible to mitigate potential losses.

Origin Flight Contribution

Japan 800 USD

All Other Asian Countries 500 USD

Europe 1000 USD

United States 1200 USD

To clarify, qualifying Members who earn 4,000 or more Lifestyle Points will earn 
the flight contribution listed here twice (i.e., two flight contributions).


7. ACCOMMODATIONS 
Bask in true luxury at the Melia Koh Samui resort, one of the world's most 
beautiful travel destinations. Qualifying Members will receive hotel 
accommodations, paid by Vyvo. The hotel room is for 2 persons, and the 
accommodation is for 5 nights, with breakfast included.

Qualifying Members can check into the hotel from 2:00 PM on the day of arrival 
and must check out by 12:00 noon on the day of departure.


The first 80 qualifiers will be accommodated at the Meliá Koh Samui Resort, 
which is the maximum number of guests we can host there.


Qualifiers beyond the initial 80 will be provided accommodation in a hotel of 
equal quality, details of which will be communicated at a later date.


8. MEALS 
Breakfast is provided each day in the hotel. Holiday travelers will enjoy one group 
dinner during the event. All other meals are the responsibility of travelers. 

9. INCIDENTAL CHARGES 
No incidental charges are covered. At check-in, a credit card will be required on 
which a hold of 10,000 baht will be placed, or a security deposit will be required 
in case of incidental charges.


10. AIRPORT GROUND TRANSFERS 
Transfers from the airport to the hotel for check-in and check-out are provided 
only on the event dates. Qualifying Members are responsible for arranging and 
paying for any additional transportation needs.
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11. ACTIVITIES 
We're excited for you to explore this amazing destination. Therefore, we will 
offer some activities for our qualifying Members, along with free time for you to 
discover the area on your own. Your participation in specific event activities will 
be confirmed at check-in.


12. NON-TRANSFERABLE 
This trip is non-transferable and cannot be converted to cash. Qualifying 
Members are required to attend the destination for which they have qualified. 
The company will not accommodate requests to attend a future trip or provide 
any form of substitute compensation under any circumstances. 


13. CONFIRMATION  
Trip earners must confirm their participation through the method that will be 
released and announced by the company. Without this confirmation, 
participation in the organized holiday cannot be guaranteed. Confirmations 
must be submitted no later than June 7, 2024.


14. CANCELLATION 
Vyvo requires notification of any cancellations for the Holiday by June 7, 2024. 
Trip earners who cancel after this date will incur a cancellation fee of US$2,000, 
deducted from their commissions. If the available commission funds are 
insufficient for the full deduction, the amount will be reduced by whatever is 
available until the total fee is covered. The same process applies to those who 
confirm attendance but do not show up. 

15. EXTENDING YOUR STAY 
For Qualified Members choosing to arrive earlier or stay later than the specified 
event dates, arranging and paying for accommodations at the Melia or any 
other hotels is their responsibility. Additionally, Vyvo does not guarantee ground 
transfers at its expense outside these dates. If you plan to book your stay at the 
Melia beyond the event dates, please mention that you are part of the Vyvo 
group for June 25-30. 

16. MEMBERS’ RESPONSIBILITIES 
Members are required to adhere to all stated Rules and Regulations without any 
violations before and during the qualification period. Violation of these terms will 
result in disqualification from participation. Trip earners are also responsible for 
obtaining any necessary visas and covering all expenses related to securing 
required travel documents before the trip.

THESE TERMS AND CONDITIONS ARE SUBJECT TO CHANGE WITHOUT NOTICE
At VYVO, we understand that sometimes plans need to change due to unexpected 
circumstances. That's why we reserve the right to adjust the trip destination and 

update any terms and conditions as needed. We promise to keep you informed and 
work towards ensuring your experience is as amazing as possible, no matter what 

changes may come our way.
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